ABTOHOMHASl HEKOMMEPYECKASl OPTAHW3ALIMA

[MEPCITEKTUBA

PECYPCHBIV LIEHTP MHCTUTYTOB TPAXIIAHCKOTO OBIIECTBA

HMHH/KIIIT 1650484456/165001001
OI'PH 1131600001994
423800, Pecmytmka Tarapcran,

1. HaGepexubte Yennel, np. Yynman, 1. 8

www.rcc16.ru, e-mail: info@reel6.ru [Tpukas Ne2 1
™. §(960)087-75-36 ot 05.04.2017 .
BaHKOBCKHE PEKBHIHTHI
Dunnan [NAO «Cbepbank Poccnn»
otaenenne «bank Tarapcran» Ne8610 =8, MPOBEOCHHH HE3aBHCHMOH OLIEHKH
p/c 40703810962000000076

o 3010180600000000503 KAECTEA OKa3AHHA COIMANEHBIX YCIYT
BUK 049205603 B AHO I_ICHTP nedeGHOIM rearoruku
“Uyno-Zletn” ans nereit ¢ TaxKeNbIMHA
Ne MEHTATLHBIMH HAPYLICHUAMH

Ha oT

B cBf3M ¢ mNUCbMEHHBIM OOpaIiEHHEM MCIOJTHUTENBHOTO JUpekTopa ABTOHOMHOMN
HEKOMMepuecko i opranuzauuu “Llentp neyeGHO# nenaroruku “Yyno-Jetu” mig aereit ¢ THKEIBIMA
MEHTAJIbHEIMH HapymleHuamMH~ -Kucnosoit Acu McaakoBuer Ne 47 ot 15.03.2017 r. “O npoBeneHnH
HE3aBHCHMOIT OLICHKH KaU€CTBAa COMUANBHEBIX YCIyr”

[TPUKA3BIBAIO:

1. YTBEpAUTH COCTaB IKCIEPTHON KOMHCCHH IS IPOBEICHUS HE3aBUCHMOH OLIEHKH KayecTBa
okasauua coumanbHeix yeayr B AHO “Llentp sneueOnoi neparoruku “YUyno-Heru” s nereil ¢
TAKEBIMA MEHTaIbHBIMH HapyIeHHAMH ~ cornacHo [Ipunoskennio Nel.

2. Ha3nauute npencenaTeneM skcnepTHoi komuccun — Komanoposy Mpuny Baangumuposny
—akenepra OdwectBenHoi manatel Pecnybnuku Tataperan, noxropa ¢uocodekux Hayk, npodeccopa
Kaszanckoro  (IIpMBOJIKCKOTO)  rOCyJapCTBEHHOIO — YHHBEPCCHTETd,  y4peauTelsd  4acTHOro
JOWKONBHOTO yupexaenus “Jlerckuii can “FOHMOP ITAPK”.

3. VYTBepauTh TOAITANMHBIA TJIAH MPOBEACHHS MEPONPHATHI 1O HE3aBHCHMOI OIEHKe
kauectBa coumanbHelx yeayr B AHO “Llentp neuebnoit nemaroruku “Uyno-Iletu” nns gereii c
TSKETBIMH MEHTAIIBHBIMH HAPYIIEHUSAMH~ coriacHo [puiosxkenuo 2.

4. DxcnepTHOM KOMHCCHH B Cpok 70 15 mas 2017 roga mpoBecTH HE3aBUCHMYIO OLIEHKY
KauecTBa OKasaHus counansHelx yeayr B AHO “llentp neuebnoil nenaroruku “Uymo-Ietn” mis
JETEH ¢ TAKEIbIMH MEHTAIBHBIMU HAPYIICHHUAMH .

5. KonTpouns 3a HCTIOJIHEHHEM HACTOALLETO IMpuxasa OcTaBnsio 3a coboii.

———

Hupextop I''1O. Illaruesa



[Mpunoxenue 1

CocTaB KcnepTHOH KOMHCCHU
AnA NPOBEJCHHS HE3aBUCHMOMH OLICHKH KA4eCTBa OKA3aHHS COLMAIBHBIX YCIyT
B AHO “llenTp neueGHoii nenaroruku “Uyno-Jletn”
AT NeTeH C TAKEIBIMH MEHTATbHBIMI HAPYIIEHHAMN

Komanoposa HMpuna Biagumupossa

skcnepr  OOwecTBeHHONH nanatel  Pecrmy6mmkn
Tarapcran, noxropa duocodekux Hayk, npopeccopa
Kasanckoro (ITpHBOIKCKOTO) rocyaapcTBEHHOIO

YHHUBEPCCHTETA, yapeauTens Y9aCTHOTO
JOWIKOJIBHOTO  yupeXAeHHS “Herckuii  can
“FOHHOP ITAPK” —cras 32 rona.

Iaruera I'ynpuap FOcynosua uneH  OOwecTBeHHOM  manatel  PecnyGnuku
Tarapcran, JUPEKTOD ABTOHOMHOIH

HEKOMMepUecKoi opranusauuu «Pecypensiit Ientp
Pa3sBUTHA W JONOJHHUTENBHOrO  00pa3oBaHMA
HHCTHTYTOB IPajkIaHCKOTO obmecTBa
«IlepcriextuBa» - crax 15 ner.

I'aneesa I'ynpHas Mapcenbesna

TJIABHBIH ~ CHELHAJMCT  OTAENa  COIHAJBbHOTO
TUIAHWPOBAHMA  YOPaBIE€HHS  9KOHOMHYECKOTO
Pa3BHTHs H NOMNEPKKH IPEINPHHHMATEILCTBA
HcnomuurensHoro komutera 1. HaGepesxueie YenHs
— CTax 5 Jjer.

F'unpdanos Pamuns Kamunesuu

skcnepr OOmectBenHoit manatel  PT, qIIeH
OGmecTBeHHOTO cOBeTa npH  HCMOMHHTETBHOM
komuTeTe r. HaGepesxnsie YenHsl, mnpeacenartens
Mecrnoit  obmecTBennoit  opranmsanun  «CoBeT
MOJIOACKH NPEAUPUATAH MW OpraHu3aunuil TI.
HaGepexnbie Yennsl» - crax 22 roaa.

Boponkosa Exarepuna Buxroposna

axTHBHCT OOMmEpoccuiickoro HapogHOTo (poHTa,
NpeJceaaTelb TEPPUTOPHAIIBHOIO 0OLIECTBEHHOIO
camoynpasiieHus «Mononexusiit -9» (Teppuropus
paconoxkenuss AHO «JIIT  «YUymo —Jletn»),
aupekrop «AHO «MHOTOQYHKIHOHANBHBI LEHTp
NOJEPKKH CEMBH, MATEPHHCTBA M JETCTBA» - CTAXK
14 ner.

Hosroponos MaxkciM AnexcanapoBuy

skcriepr  OOmiecTBeHHOH manatel  Pecny6iauku
Tarapcran, [IPOrpaMMHBIH JUPEKTOP
BrnaroTBopuTebHOrO tdonma NpodUIaKTHKH
3M0pOBBA U 3aIUThI npaB rpaxaad (Qoux Tumypa
Hcmamosa) - crax 16 jeT.




[punoxenue 2

«YTBEPXKIAKY -~ o
Jupextop AHO «Pecyperki

PJIO AT ﬁ eP_CHeKTHBa;;é":“i‘

ITosranHelii nan MeponpuATHii
N0 He3aBUCHMOH OLICHKE KaueCTBa COLUATBHBIX YCITYT
B AHO “TlenTp neue6Hoil nenaroruxu “Yyno-letn”
IUTS IETEH C TSKETBIMH MEHTAJIbHBIMH HADYIIEHHAME

Ne HAMMEHOBAHME 3TAla NPOBEICHHS HE3aBHCHMOMN CPOK
OLIEHKH
i NpPOBEJIEHHE AHKETUPOBAHHUA- ONPOCA MOJTyUaTe ek no 15.04.2017 r.

YCJIyr 0 CTCNEHH YIOBJICTBOPEHHOCTH KAa4€CTBOM

COLHANBHBIX YCIYT

b2

NPOBEICHUE NIEPBHYHOM IKCIIEPTH3L! BHYTPEHHEH 6.04.2017 r.
JAOKYMEHTAaLHHU Ha TeppuTopur Opranu3aimm 1
3aT0JTHEHHE KapT OLEeHKH YQHeKTHBHOCTH

nestensHOCTH CO HKO (HE MeHee 4 —X 3KkcriepToB)

3. 3309Has POBEPKA MAKETOB TOKYMEHTOB [10 no 01.05.2017 r.

OCHOBHBIM HAIIPABJICHUAM COLHAILHBIX YCIYT

4. | mOAroTOBKA HTOTOBOTO OTYETA O MPOBEIEHHOI o 15.05.2017 r.
He3aBHCHMO# onenke B AHO «llentp neueGHoi

negaroruku «Hyno-Jletw» g getei ¢ TOKEIBIMA

MEHTAJIbHBIMH HAPYIICHUAMM»




Hroroselii oTuer
10 TIPOBEICHHOM HE3aBUCHMOI OLEHKH Ka4yeCcTBa COIMAIbHBIX YCIYT,
okasbiBaeMbIX B AHO «lentp nedeGuoiil nenaroruxu «Hyno-eru» nis nereii ¢

TAKEIIBIMA MCHTAJIbHBIMH HAPYIICHHAMH.

Mecro nposenenus: r. Habepesxusie Yennel, mp. Mupa, 14

Jara nposenenus: ¢ 15.03.2017 r. mo 15.05.2017 r.

HezaBucumas oleHKa KadecTBa OKa3aHWs COUMATBHBIX  YCIyT B
ABTOHOMHOH HekomMepueckoii opranusaumun «l{eHTp seueOHON NeIaroruKu
«Hymo-fletu» mng  neteil ¢ TSOKeNbIMH — MEHTAIBHBIMH  HAPYIICHHAMH»
OCYIIECTBJIAETCA HA OCHOBaHUM (eliepanbHoro 3akoHa Ne256 —@3 or 21.07.2014
r. «O BHeCEHMM M3MEHEHHIl B OT/ENbHBIC 3aKOHOAATENbHBIE akThl Poccuiickoi
®eniepaiiu 0 BONPOCAM TIPOBEACHUS HE3aBUCHMOI OLICHKH Ka4yecTBa YCIyT
opraHu3alMaMH B cdepe KyJIbTYpbl, COIUAIBHOIO OOCITYKHBAaHHS, OXPaHbI
37I0pOBbs H 00pa30BaHMs» OCYHIECTBISETCS B HECKOJIBKO ITaroB:

1) npoBeieHHe AHKETHPOBAHHS- ONPOCA MOJYyYATEIeH YCAYr 0 CTeneHH
YAOBJIETBOPEHHOCTH Ka4€CTBOM COMHAJIBHBIX YCJIYT: JUIS MOJTyJaTeneH yeuyr -
3aKOHHBIX TMPEACTABUTENCH HeTeH ¢ TAKeIbIMH MEHTATbHBIMH HapyIICHUAMH
npeiokena paspabotaHHas wieHaMu DJxcneptHoro CoBera aHKeTa C IUEIBIO
M3y4eHHs  OOIIECTBEHHOrO0 MHEHHMS O KayecTBe YCIyr, OKa3bIBAEMBIX
Opranmsarmeii. Cpeli ONPOLICHHBIX PECTIOHIEHTOB BHIABICHBI  CIIEIYIOIHE
[OKa3aTesu:

Jonsa monyuartenell yciyr, yIOBIETBOPEHHBIX KAYeCTBOM, MONHOTOH H
JOCTYIMHOCTBIO HMH(OpMauuH (mpu JNHYHOM obpamieHuH, 1o Tenedony, Ha
opHIManbHOM caliTe opraHusanuu) o paboTe OpraHM3alik, B TOM YHCIE O
MEePEeYHEe U MOPSAKE NPENOCTaBICHHUS YCIYT, OT 00ILero YHcyia OMpoIIeHHBIX

1o Teneony, 10 ICKTPOHHOH MOYTE, C MOMOIIBIO JICKTPOHHBIX CCPBUCOB,

JTOCTYIHBIX Ha OPHUIHATIBHOM caiite opranuszauuu - coctasuiaa 100%;



,ZIOJIH nonyaneneﬁ COONHANIBHBIX  YCIYI, IIOJOXHTCIBHO OLEHHUBAIOIIHX

N00pOKeIaTeNbHOCTh H BEKIUBOCTh PAOOTHUKOB OpraHu3allik 0T 00IIEro Yucla

OMpOLIEHHBIX Monyyareneid oOpasoparenbHbix ycnyr - 100% ompomeHHBIX
PECIIOH/IEHTOB;
Hons  nosyuatenedl  CONMATBHBIX yCIyr,  YIOBJIETBOPEHHbBIX

KOMIETEHTHOCTBI0 pabOTHUKOB OpPraHH3alliH, OT OOIIEro YHcejia ONpPOmIEHHBIX
nojydarenei counanbHbix yeuyr — 100%;

Jlons monmyuareneil coumanbHBIX YCIYT, YIOBJIETBOPEHHBIX MaTepHAaIbHO-
TEXHHYECKHM O00€CIIEUCHUEM OpraHW3amuH, OT OOIIEero YmMcjia ONpOIMIEHHBIX
nosydarenei conmanbHbix yeuyr — 100%;

Jong nonydateneil COLMAIBHBIX  YCIYT, YIOBJIETBOPEHHBIX KAUECTBOM
IPENIOCTABIIAEMBIX COLHMAILHO-Pea0WIMTALIMOHHBIX ~ YCAYr, OT OOIero 4Ymcja
OIIPOLIEHHBIX nonyyarenei yeayr -100 %;

Jonsg nonmydareneil coumanbHBIX YCIYT, KOTOPbIE FOTOBBI PEKOMEHIOBATh
OpPraHM3alfi0 PONCTBEHHHKAM M 3HAKOMbIM, OT OOIIEro 4uWcia ONpOIIeHHBIX
nony4darenei yeiayr -100 %;

Hons monydarenell COLMANBHBIX  YCIYT, Y/IOBAETBOPEHHBIX Ka4ueCTBOM
COICPKAHMA BOCHHUTATENbHON paboThl, OT 00mEero 4YKMciaa ONPOMIEHHBIX
nony4arenei yenyr — 100%.

Takum o0Opa3om, oueBMAHA BbICOKAas CTEMEHb  YIOBJIETBOPEHHOCTH

Ka4€CTBOM COLHAJIBHBIX YCIIYT OINPONICHHBIX PECIIOHICHTOB.

2) npoBeleHHE NEPBHYHOH IKCHEPTH3bI BHYTPEHHEH [HOKYMEHTALHH HA
TeppuTOpHH OpPraHH3anHH H 3aN0JHEHHE KApPT OHeHKH J>((PeKTHBHOCTH
aesareabHocts CO HKO: 6 anpens 2017 roma DxcnepTHas KOMHCCHS B COCTaBe
geTeipex skcreproB: Komanoposoii M.B., Hoeropomosa M.A., Taneesoii I'.M.,
Boponkosoii E.B., Hlaruesoii I'.FO. npoBena ounoe 3acenanue, B Xoie KOTOPOTo
IPOU3BCIICH OCMOTP NOMELICHHH, MaTepHaJIbHO-TEXHUYECKOH 0a3bl, OCHAIICHHA
crienuanbHbM 00opynoBaHueM nomereHuid. C COTpPY/IHHKaMH, OKa3bIBAIOIHUMH

CONHANIbHBIC YCIYIH MOIYYaTEIAM IPOBCACHO TPYNNoOBOEC M HWHIHWBHIAYAIbHBIC



cobecenoBaHusi ¢ IENbI BBUIBJACHHS WHCTPYMEHTapus 10 3G eKTHBHOMY
OKa3aHHK) KaYECTBEHHBIX YCIYT, OINPEAEIEHUS] CHUCTEMBbI MPO(ECCHOHATBHBIX
LEHHOCTEH COTPYIHHKOB, HAMpPABJICHHBIX HA CTPEMJIEHHE YIIYYIIUTh Ka4eCTBO
OKa3bIBACMBIX YCIIYr. 3aBEpIUAIOLIMM O3TallOM BbBIE3JHOIO 3acelaHusd CTajo
U3y4CHHE BHYTPEHHEH JIOKYMEHTAllMH, PpETrJaMEHTUPYIOMICH JIeSTelIbHOCTD
Opranusannm, TOPAJOK OKAa3aHMs COLUMATBHBIX YCIYT, a Takke obecredeHue
MPO3PaYHOCTH H HH(POPMALMOHHON OTKPBHITOCTH OKA3aHHA COLMAIBHBIX YCIIYT.
Pe3ynbTaToM NMpPOBENEHHOTO BBIE3THOTO 3acelaHusi JKCIEPTHOW KOMHCCHH CTall
IPOMEXYTOYHBIA NPOTOKOJ OLEHKH KauyecTBa OKa3aHHWs COIMAIBHBIX YCIyT B
Opranuzanuu.

K OCHOBHBIM pe3ynabTaTaM MPOBENEHUS HE3aBUCHMON OLEHKH KauecTBa
COIHAJIBHBIX YCIIYT HEOOXOAUMO OTHECTH CIIEYIOLIHE aCTIeKThI:

IICJIH H 3aJa49M IPOBCACHHUA HE3ABHCHMOH OIIEHKH Ka4YeCTBA OKA3aHHS

yeayr

ey peanus3auuy HE3aBUCUMON OIEHKH KA4eCTBAa OKA3aHUS COIUATBHBIX
ycayr, okaseiBaeMbix B AHO «JIIT «Hyno-eru»:

1)  ynydmenue wuHGOpMHUpOBaHHOCTH TmoTpeOUTENE O KayecTBe
OKa3aHMs yCIyT;

2) ycraHoBiieHHe Juainora mexnay LleHtpom nedeOHOIT memaroruku
«Hyno-letn» U TpaskaaHaMH - IOTPEOUTENSAMH YCIYT;

3)  DOBBIICHHE Ka4yecTBA OpraHHU3alUH yCIIyT HACEJICHUI0 B
Opranuzanuu.

ITpoBeeHne HE3aBUCHMOI OLIEHKH BIUTIOYAJIO PelIeHne CIeAYIONNX 3a1a4:

1)  BBISIBICHHE U QHAIN3 MPAKTHKH MPEIOCTABICHUS COLUATBHBIX YCIIYT;

2)  NoIy4YeHue CBEACHHH OT monydaTeneil conuanbHBIX YCIYT O MPaKTHKE
NONTY4YEeHHS JaHHBIX YCIYT;

3)  BBIABICHHE COOTBETCTBUS TpEJCTaBieHHON HHpoOpManmu o pabore
Opranmzammu Ha caiite U MH(QOPMALMOHHBLIX CTEHAAX KPUTEPHSAM MOTHOTHI,

aKTyaJbHOCTH, YA00CTBa [UIs IOCETUTENICH U MHBIX 3aHHTEPECOBAHHBIX IPaX/IaH;



4) UHTEPNpPETALMsd W OLEHKAa IMOJIYYEHHBIX [aHHBIX, IIOCTPOCHHUE
PENUTHHIOB,

5)  QopmupoBaHHE NpPeIOKEHUII MO MOBBINIEHUIO KadecTBa palboTHI
Opranuzanuu;

6) MOATOTOBKA MPEMIOKEHHH JUlsl yiaydlleHHs KadecTBa paboThl
Opraausanuu.

O0beKT He3aBHCHMOI OLIEHKH KA4eCTBA OKA3AHHS YCIyT

HesaBucumass oueHka npoBOAWIACH B OTHOIIEHWH  ABTOHOMHOM
HeKoMMepueckoit opranusaiuu «llentp neyebnoit negaroruku «Hymno-Jletn» mns
JETEeH C TSHKEBIMIA MEHTAIBHBIMH HAPYIIECHUSIMHY

IlepHox npoBexeHns HCCAEAOBAHHS: OlLEHKa KadecTBa padOTBl 110
NIPEACTABIEHHBIM KPHTEPHSM MpoBezena B repuoa ¢ 15 mapra mo 15 masg 2017
roja.

OneHka orpakeHus aesrenbHocTd OpraHu3alMd Ha caifTe MPOBOAMIACK
xoManoi crynentos Kasaunckoro (IlpuBomxckoro) ¢genepasbHOro YHHBEPCHTETA
- 3 yenoBeka.

Kpurepuu He3aBHCHMOI OLICHKH Ka4ecTBA OKA3aHHA YCIYT

He3aBucumas oLeHKa yciiyr MpoOBOIWIACH 110 YETBIPEM OCHOBHBIM OJI0KaM
KPUTEPHEB:

- OTKPBITOCTB H A0CTYNHOCTH HH(popManuu 06 Opranu3amnuu,

- KompoprHOoCTE YCHOBHH H JOCTYNHOCTH NOJYYEHHSI CONHAJBHBIX
yeayr, B TOM YHCJIE [IIf IPa’kIaH ¢ OrpaHHYeHHBIMH BO3MOKHOCTAMM
310POBbSL,

- Jlo0pokesaTeIbHOCTb, BEAKJIHBOCTL H KOMIIETEHTHOCTH PA0OTHHKOB
Opranusanuu,

- Y10B/1I€TBOPEHHOCTH KAYECTBOM OKA3AHHS YCJIYT.

ITo nepsomy Guoky 1.1. «MudopmaruBuocTh caiita LlenTpa neuyedHoii
neparoruku «Yyno-/lern» ormeuaercs, 4Tro NPaKTUYECKU BCH  IPEACTaBieHa
caeayrwomas HHpopMaliMs npeacTaBjieHa B MOJHOM o0beMe:

* anpec,



. CBEICHUS 00 opraHax KOJIJIETHAJIbHOTO yIpaBIeHus,
CaMOYTIPABIICHU,

. uapopmaius 00 ycmyrax (ycnoBus NOCELIEH!s, IIEHa 1 T.1.);

K ocHOBHBIM MH(QOPMAIMOHHBIM deuyuma 1o nepBoMy OJIOKY MOKHO
OTHECTH CJIeyIoIIee:

OG1IHe NOXKETAHNS 110 BCeM CaiTaM, BhICKA3aHHBIC IKCIEPTAMM:

- eCTh BO3MOYKHOCTD C/IE/IaTh HHTEPECHEH BHEIIHION 000JI0UKY;

- noGopme GoTo, BUIHKETOB H T.1.

baok Bropoii 1.2. «Hamauue Ha caiite oOpaTHO#l CBsI3H €
HOTPEeOHTEISAMH YCIYI».

B 4iclie NO0NCUMENbHBIX Pe3ylbmamos AMEETC pH(popMaIusa 0 HATHIHH
NEKTPOHHO TIOYTHI ¢ YKa3aHHEM alIpeca;

K ocHOBHBIM HH(OPMAIMOHHBIM deuyumam 1o BTOpOMY OJIOKY MOKHO
OTHECTH CJIEAYIOLIEE:

- eCTb OT3bIBBI IOCETUTENEH, HO HENOCTATOHO oOpaTHOi CBSI3H,

- OTCYTCTBYIOT pasziesibl «KOHCYTBTAIHA, «Dopym».

Baok tpermii 1.3 «lloab3oBarebeKrad JOCTYIHOCTh H MOOHJILHOCTD
caiitap B UHCIE NONOHCUMENLHBIX pe3yibmamos  JOCTYIHOCTD pasHbIX
Gpay3epoB, peryisapHoe oGHoByenre HHMGOPMALMH, AATHPOBAHHC pa3MeLeHHbIX
JIOKYMEHTOB ¥ MaT€pHaJIOB.

OcHOBHbIE HHDOPMALHOHHBIE dehuiumsl:

- OTCYTCTBHE BO3MOYKHOCTH 3AMHCH B LICHTP B DJIEKTPOHHOH (HOPME;

- oTcyTCTBHE O0ra aIMAHACTPALIAH.

KonuuecTBEHHAs  OLEHKa  JIOTOJHANIACH KadecTBEHHOH -  OOIIMMH
CYObEKTUBHBIMH BIIEHATICHHAMHA OT 3HAKOMCTBA C HAOMIOJaeMbIMU  CaliTaMH.
KonudecTBeHHas M KaueCTBCHHAA OLEHKA cajita apagu3upyeMoit Opranusanuu y
IKCTIEPTOB OKa3aIHuCh CXOXKEH.

O0mas KauecTBeHHas OICHKA (BHCUATIICHME) OT aHaIN3a calita 1o

KpUTEPHIO (CaMBbli {HTEepecHbliT) pacnpenenniack y skcreproB A0 10 6annos.



BeiBoasl mo pesyiabratam omenku caiita AHO «llentp jaeqednoii
nenaroruku  «Yymo-/lern» nas  gereii ¢ TAKEABIMH MEHTAJbLHBIMH
HAPYIICHHASIMED)

B uenom Ha caiite nocratouno nonHo npesctasieHa «O6mas uHpopMarus
00 opranmsanusax». Calft gBnseTcs TPOCTHIM U yIOOHBIM C TOYKH 3pEHMS
HaBUraluMK none3oBareneil. Bo Bpems obcnenoBanus He ObUIO 3aduKCHPOBAHO
TEXHHYECKUX cO0eB U HapyuieHuit B pabore MaTepHer-caiira.

3ameuanua: na o0CneNOBAHHOM CaiiTe B MOJIHOI Mepe HE MCHOIb3YIOTCS
BO3MOYKHOCTH 00paTHOMH CBsA3H MoONb30BaTeseii ¢ anMuaucTpanuell Opranusamum.

1. Omkpvimocmo u docmynnocmos ungopmauuu, NPeOOCmMasnAeMoii O4HO
(uHgopmayUuoHHble CMeHObl U MAOTUYKU-YKAZAMENL).

BeiBoabI: B LENOM CHEOYeT OTMETHTh, YTO MPAKTHYECKH BO BCEX
NOMEIeHUsX 31anHus OpraHu3alud Ha cmenoax ectb HeoOXoauMas I TIEPBOro
3HaKOMCTBa HH(popmanusa 06 OpraHuzauumu.

Tabauuku-yrazamenu <« Kenckuii u  My»XKCKOH TyaleTel», «3anacHoii
BBIXOI», «KypHTb 3aIperieHo» ecTh Be3Jie.

Cpemn  Hedocmamkoe WHOOPMAIMOHHONW Cpelbl Takue: OTCYTCTBHE
CBelIeHNH 00 yupennTene; HeT KONMHii yIpeIMTETbHBIX JOKYMEHTOB, HET CBEIEHHI
00 aIMUHHCTpAIHN.

2. Onenka OKa3aHHA YCJIYT MO KPUTEPHAM KOM(MOPTHOCTH YCJIOBHH H
JOCTYNHOCTH  NOJIYYeHHs yCJIyr, B TOM YHCJAe UIS Tpakian ¢
OrPAHHYEHHBIMH BO3MOKHOCTSIMH 310POBbS.

JlanHas onienka O0a3upyercs Ha aHAIH3E:

® OpraHu3alui BHEIIHErO0 OJaroycTpoiicTBa 34aHUS W TEPPUTOPHH
Opranusanumy;

e OpraHu3alliy BHyTpeHHero OnaroyctpoiicTsa 3a1anus OpraHu3aiiiu.

BbiBoabI:

C Toukn 3peHHs noTpeOuTEnel, OMHON M3 COCTABIAIOMIUX KOM(pOPTHOCTH
ABIACTCA BHEIIHee OAaroycTpoicTBO TeppUTOPHH, YA00CTBO H 0€301acHOCTD

MoAXoA0B K 3JaHHIO.



B uncne nonosicumenvHuvix  pe3yibmamog  SKCUEPTHl  OTMEYAIOT
cienyromee: Tepputopus llenTtpa neuebHolf memarorukum  «Yymo-Jletn»
OnaroycTpoeHa; B GONbIIMHCTRE 3/71aHUI TIPOU3BEIEH COBPEMEHHBIN PEMOHT, MYTH
MapIipyToB noceTurelieil 01aroycTpoeHsl; B HUIHYHHA 000pYIOBaHHbBIE BXOIbI, B
HAJIM4YMH 3HAKU O BHACOHAOIIOICHHH,

Ormedena kompopTHOCTH BHYTpH 37aHus OpraHu3aldd: B HCIPABHOM
COCTOSSHHH CHCTEMbl KaHAIH3aLHMH, XOJOAHOIO W Topsuero BojgocHaOxkenus. B
MOMEIIEHUAX YUCTO, o0ecieyeHa BO3SMOXKHOCTh IPOBETPHBAHKS, TIOAIEPKHBACTCS
kom¢opTHas TemnepaTypa.

B menom OpraHuzanms COOTBETCTBYET KpPHUTEPHAM OE€30MaCHOCTH,
OnaroycrpoiictBa u KOMGOPTHOCTH Ha TEPPHUTOPHH W BHYTPH 3IaHHII.
Teppuropuss Opranmsanuu  Oe3omacHa ¢ TOYKH 3peHHs JOCTYMHOCTH. B
MOMEMEHUAX YIOTHO, YUCTO, KOM(DOpTHO. MarepuaibHO-TeXHHYECKHE, OBITOBBIE
YCIIOBUA COOTBETCTBYIOT COBPEMEHHBIM TPEOOBAHUSIM.

3. Ounenka OKa3aHHA COUMAJBHBIX YCIYr 10  KPHTEPHAM
A00POKEJATENbHOCTH, BEKJIHBOCTH H  KOMIIETEHTHOCTH PaloTHHKOB
Opranusanuu.

B xoxe manHoro uecnenoBaHus NpoBOAWICS IKCHIEPUMEHT «KOHTPOJIbHBII
3BOHOK.

BeiBoabi: npu nposeneHHH «KOHTPOTBHOTO 3BOHKA» B IEIOM OTMEYAeTCs
MOJIOKUTENbHAS TPAKTUKA OKa3zaHUsl WH(POPMAIMOHHBIX YCIYT IO TenedoHy.
Dxcnepramu 0b110 coBepmieHo 10 3BOHKOB.

Bo Bcex cinyuasx 3adukcupoBaHO COOMIOZEHHE HOPM JIEIOBOT'O JTHKETa,
OTMEYAeTCsl NPUBETIMBOCTL B Tpouecce Oecenpl, TOJHOTA W JOCTYMHOCTH
NpenoCTaBIAEMOl HH(pOPMALIHH.

3ameuanus cnedylowue: B OTBETE 4Yallleé BCETO YKa3bIBaJOCh Ha3BaHUE
opraHu3anuy, HO He HaszbBaIMCHL PHO, npUHABIIETO 3BOHOK, U €r0 JOIAKHOCTB.

4. Onenka  oxa3aHHsl  YCJIYr N0 pe3yJbTaTaM  OLEHKH

YAOBJIETBOPEHHOCTH HOTpefuTe/IeH KA4eCTBOM NPeI0CTABICHHS YCIYT.



Jlns  opraHmsanuMM W IPOBENEHHS HCCIICAOBAHHA  YIOBIETBOPEHHOCTH
Ka4eCTBOM OOCHY)KMBAHUS B paMKax HE3aBUCHMON OMEHKH OBbUI HCIIOIb30BaH
METOJ] aHKETUPOBAHUSL.

B ompoce npumanm ysactue 25 pecrionnentoB. OcoGeHHOCTBIO Ompoca
SBUJIOCH BBICOKAs YJIOBJIETBOPEHHOCTh KauecTBOM ycnyr Ilenrpa neuebHOIA
negarorukd  «Hypo-Jletn», HanuuMeM — JOOPBIX  TIOXKETAHHI W CIIOB
OnaromapnoctH. Bce pecrnoHZEHTHI OTMETHIH KAayeCTBO M YHHKAJBHOCT,
Gonpiryro paboTy, MPOJENaHHYIO 3a MOCIEIHUE TOIBI 110 UX PA3BUTHIO.

Pecnionmentamu  otMeueH Oonbmioii o0beM pabor, NpoJeNaHHBIA B
MOCNCAHHH TOI PYKOBOJACTBOM M BCeMH coTpyaHukamu LleHTpa JedeGHoii
nenaroruku «4ymo-Zletu» ais nereit ¢ TSHKeIbIMA MEHTAIbHBIMH HAPYINEHUAMH.

Pexomengaunn AHO «IJHI «Yymo-/leTn» N0 NOBBIIMIEHHI0 KA4eCTBA
padoThi

[IpencrapieHHble HUXKE PEKOMEHIAIMH OasHPYIOTCA HA IPEACTABIEHHH
JKCIIEPTOB O MYTAX PELICHHs BBIABICHHBIX MPOOJIEM, a TakKe Ha MHEHHSX H
NPENNOYTEHHAX TIOTPEOUTENCH, TOTYYEHHbIX B X0/1€ AaHKETHPOBAHHS.

1. PexoMenaalMu no yJaydqlleHHI0 KavecTBa HHPOPMHPOBAHHS 4Yepes
CaHT, HH(POPMALHOHHDBIE CTEHAbI H TAOJHYKH-YKA3aATEJH

1. IIpoananusupoBate paboTy caifTa (TEXHHYECKOE H COAEPKUMOE
COCTaBJISIOINE) H 10pabOTATh C LEITBIO CBEACHHS K MHHHMYMY BCEX BBISIBIIEHHBIX
MHOOPMAIIMOHHBIX ~ NeGUUMTOB, C y4eToM morpebHOCTeli  MOOHIBLHBIX
[IPUTTOKEHHUIA.

s Bectu nenenampaBieHHYI0 M CHCTEMHYIO paboTy 1O TPUBIEYEHHIO
AKTHUBHBIX I0JIb30BaTeNeil caiiTa.

3. OcyliecTBUTh  aHaNW3 BHYTPEHHeH HHPOPMAIMOHHON  CpeJbl
Oprannsanyu. C y4eTOM BBISIBICHHBIX JIe(QUIIMTOB NPUBECTH B COOTBETCTBHE C
YCTaHOBJIEHHBIMH ~TpeOOBaHUSAMH HH()OPMAIMOHHBIE CTEHABI M  TabIHYKH-

yKa3zarTelu.



2. PexoMeHJAIIHH N0 YJIYYIHIEHHI0 KadecTBa padoThl M0 obecnevdeHHI0
ycJioBHii 6e3onacHocTd H Komdopra

. [Ipoananu3upoBaTh NOJYYEHHbIE PE3YIbTAThl HE3ABUCUMOMN OIIEHKH H
paspaboTtaTth miaH AeHCTBHI Ha OJMHMKAHLIYIO M JOJTOCPOYHYIO MEPCIEKTHBBI 110
o0ecreueHuI0 ycioBuii kompopTa Ha TEPPUTOPHUH U B 3AaHUAX OpraHu3aliim.

5 IIpogomkutrs paboTy MO CO3JAHHMIO JIOCTYIHOH Cpembl s
MaJIOMOOMJIBHBIX JIHIL HACCIECHHS.

3 Hcnonb3oBate KaHaiubl 00paTHON CBSA3M [UIS BBLISBJICHUS OLCHOK H
HOXKEIMaHWH MOTpeOUTENEH yCuyr.

3. PexoMeHIAMH N0 NOBHIMIEHHI0 KOMIIETEHTHOCTH COTPYAHHKOB NPH
OKA3aHHH YCJIYT H HHTEPAKTHBHBIX (popM padoThl ¢ MOIyUaTeIIMH YCIYT

1. PaccMoTperb BO3MOXKHOCTb paboThl B CETAX COTPYAHMKOB OpraHu3alnuu
7151 TIEPCOHANIbHOM pabOoThI ¢ PAa3IMYHBIMH MCTOYHUKAMH MH()OPMALMH € LENbIO
HOBBILIEHUS MPO(ECCHOHATBHBIX KOMITETECHITHH.

4. PexoMeHJAlHH 1O NOBBIIIEHHI0O YPOBHA YIOBJETBOPEHHOCTH
norpebuTeel Ka4ecTBOM 00CTyKHBAHHS B OPraHU3aNHH.

L JloBectn HH(pOpPMALUIO O pe3ynbTaTax AaHKETUPOBAHHMS /O BCeX
pabotunkoB AHO «llenTp neuebuoit nemaroruku «Uymo-Jletn» mng nerei c
TSOKENIBIMUA MEHTAIbHBIMH HapYIIEHUSIMH.

He3zaBucumasi oueHKa NPOBOAWTCA SKCIEPTHOM KOMHCCHEH B COCTaBe
YETHIPEX YEJIOBEK: YYEHHBIX, IPAKTHKOB, NPEJCTABUTEIH OPraHOB BJIACTH, WIEHOB
O6mectBennoro Coera r. Habepesxubie Yenubl.

PesyneraTel He3aBHCHMOH OLIGHKM [O/DKHBI ObITh  pa3MelIeHbl Ha
opuunansHom caiite AHO «lleatp neuebnoit mnemarormku «Uymo-Jletn ¢
TAKENBIMH MEHTAJIBHBIMH HAPYIICHUAMH.

[Ipencenarens

IKCIEPTHOIH KOMHCCHA

10 HE3aBUCHMOMH OLIEHKE

Ka4ecTBa CONHAIBHBIX YCIIYT

B AHO «leHTp neyeOHOIT menaroruku

«Hyno-/lern» misa geredi ¢ THKEITBIMA

MEHTANILHBIMH HapYIICHUAMH» 4 Komanopoa H.B.



[Tpunoxenne 1

[Toxasarenn, xapakTepusyonme o6ume KPHTEPHH OLUEHKH

Katecrsa okazanus ycuayr B AHO «llentp neueGnoii menaroruxu «Hyno-Jlern»

AJISE «AIeTeH ¢ THAMKEeIBIMH MEHTAIbHBIMH HAPYIICHHSAMH)
(morycrannonapuas dgopma o0cTy;KHBaHHS)

Ilokaszarennu

Envnuna
H3MEPEHHUs
(xapakre-
PHCTHKA)
MoKasaress

3HayeHue
IoKasares B Oajiax

1o P 9954 ot
08.12.2014 r.

(akTHuecka
'l

I. Iokasarein, XapaKkTepu3ylomue OTKPLITOCTH H JOCTYIIHOCTH
uHpopmanun 06 AHO «I1JTTT «Hyno-J/lern»

IlonHoTa u akTyampHOCT
HH(popManuu o6 opraausaruu
COLMANBbHOr0 00CTyKUBAHMS,
pa3mMeraeMoii Ha
00IIe0CTYIHBIX
MH(OPMAIHOHHBIX pecypcax (Ha
HH(pOPMAITHOHHBIX CTEHaX B
TIOMENIEHNH OpraHu3aliy, Ha
odunnaneHeIX caiitax
OpTraHH3allMK COLMAIILHOTO
00CITy;KMBAaHUS, OPraHOB
HCIIOJIHUTENIBHOM BIaCTH B
HH(OPMALTHOHHO-
TEIIEKOMMYHHKAMOHHOH ceTH
«HMHTepHeT» (nanee — cerp
«UurepHeTy):

Makcumasibu
0€ 3HavyeHue
3 daiuia
(cymma
3HAYEHUI
MoKasareen
1.1-1.3)

3

i1

«OTKPBITOCTh U MPO3PAYHOCTE)) -
N0Ka3aTesnb peidTHHra Ha
obUIHATEHOM caifTe ms
pasMenieHus HHpopManuu o
rOCYapCTBEHHBIX
MYHHUIHIIAIBHBIX YUPEXKICHHSIX
(www.bus.gov.ru) B ceru
«HHTepuaer»

0auIBl

or 0 o 1

1.2.

COOTBETCTBHE UHPOPMALMH O
ACATEIbHOCTH OpraHu3alHu,
Pa3sMEIIeHHON Ha ohuIHaTbHOM

MEHEE YyeM
Ha 10%

0,9




calTe OpraHu3auuy B CETH
«HuTepuery, nopsaky
pasmenieHus: HHGoOpMaIi1 Ha
Oo(HUIHATBHOM caiiTe
MOCTABIINKA COIUATBHBIX YCIIyT
B cetu «MuTepuery,
YTBEPKTAEMOMY
YIOJIHOMOYEHHBIM
(benepaibHBIM OpraHOM
HCIOJTHUTENBHON BIIaCTH
COIJIACHO 4acTH 3 cTaThi 13
®enepanbHOro 3aKoHa ot 28
nexabps 2013 1. Ne 442-®3 «O6
OCHOBAX COIMALHOTO
o0ciykuBaHus rpax/IaH B
Poccuiickoii ®eneparimmy

ot 10 no
30%

ot 30 no
60%

ot 60 1o
90 %

ot 90 no
100 %

0,3

0,6

0.9

1.3.

Hanu4re uHpopMaruu o
NEATEeNbHOCTH OpPTaHHu3aIHI
COLHANTLHOTO 00CITYKUBaHNS (B
TOM YHCJIE O MEePeUHe, TOpAAKE U
YCIIOBHSIX NIPEIOCTABIIEHHUSI
COLIMANILHBIX YCIyT, TapHdax Ha
COLUMAJIbHBIE YCITYTH) Ha
HH(OPMALMOHHBIX CTEH/IaX B
TIOMELIEHHUAX OPraHU3AINH,
pasmelieHue ee B Opomropax,
Oyknerax

na/aer

1/0

Hannuue anbrepHaTUuBHOM
BEPCHH OQULIHAIBHOIO caiiTa
OpraHHu3aii COUAIBHOTO
00CNyKUBaHUS B CETH
«MHTEpHET» /U151 UHBATUIOB 110
3pEHUI0

Ja/HeT

1/0

Hanuume nucranimonusix
crnoco0oB B3aUMOICHCTBHS
OpraHM3aLyy U 1oJjiydarenei
COLIHAIbHBIX YCAYT (MONyYeHHE
MH(pOPMaLHH, 3aNIHCh Ha TIPUEM
uIp.):

Maxkcumansd
oe
3HAYCHHUE
2 baita
(cymma
3HAYCHHUIT
nmokasareei
3.1-3.2)

a.l,

tenedoH

na/mer

1/0




3.2. | 3NeKTpOHHAA 1MoYTa, na/HeT 1/0
HIIEKTPOHHBIE CEPBUCHI HA
Oo(pHLHATBHOM caiiTe
OpraHu3alyH B CETH
«MHTepHer»

4. | PesynbTaTHBHOCTD OOpamieHHii Maxkcnmansi
IPH HCTIONB30BAHHH oe
JUCTaHIMOHHBIX CIIOCO00B 3HAYEHHE
B3aUMOJIeHCTBUS C 2 banna
MOJIYYATEIAMH COLHATBHBIX (cymma
YCIYTr JUISl ONyYeHHS 3HAYEHU I
HeoOxonuMoit HHpopMaLmu: noKasareneii

4.1-4.2)
4.1. | nong pe3yIbTaTHBHBIX 3BOHKOB %o or 0 no 1
10 TeneoHy B OpraHU3aLiio Oanna;
COLMANIBHOTO 00CTY)KHBAHUS ISt 3HA4YeHHe
T0JIy4eHHs HeOOXOTUMOii MoKa3aTens
UH(QOpPMALIMK OT YHCIIa (B %),
KOHTPOJIbHBIX 3BOHKOB NeNIeHHoe Ha
100
4.2. | mons pe3yabTaTHBHBIX % or 0 mo 1
oOpalieHuii B OpraHu3aniro Oama;
COLMATIBHOr0 00CTYKUBAHHS 110 3HA4YEeHUE
3JIEKTPOHHOMN MOYTE WK C HoKa3aTens
MIOMOLLBIO DITEKTPOHHBIX (B %),
CEPBHUCOB Ha OULHATEHOM NIETICHHOE Ha
caifre opraHu3aniy B CETH 100
«MuTepHer» s nojyyeHus
Heo0XouMoii HHpOpMALIHH OT
YHCJIa KOHTPOJIbHBIX O0paieHHii

g Hannune BO3MOXKHOCTH MaxkcumanbH
HAIPaBJICHUS 3asBIICHHS oe
(xayo0bl), NpeanoXKeHui 1 3HAYEHUE
OT3BIBOB O KA4€CTBE 3 Ganna
NPEJOCTABICHUS COLIHATBHBIX (cymma
YCIIVYT: 3HAYEHUI

[oKasaresei
5.1-5.3)
5.1. | 1MYHO B OpraHU3aIHio BO3MOXK- 1/0
COLIMAJIBHOIO 00CTYKHBAHHA HOCTb
umeercs/

OTCYTCTBYET




5.2. | B oneKTpoHHOH (opme Ha BO3MOX- 1/0 |
odHIMaNIBHOM caiiTe HOCTb
OpraHu3alHH CONUAIBHOTO UMeeTcCs/
00CIIy’)KUBaHUS B CETH OTCYTCTBYET
«HHTepHeT»
5.3. | no tenedoHy /Ha «ToOpAUYIO BO3MOK- 1/0 0
JTHHUIO» YIOJTHOMOYEHHOI O HOCTb
HCIIOJIHATENBHOI'0 OpraHa umeercst/
roCyIapCTBEHHOH BJIACTH B OTCYTCTBYET
cepe conuaibLHOro
00CIyKUBaHHS
6. | Hamnuue undopmarmm o MaxkcumansH 2
[OpsAJKE MOJa4H Kajio0bl 10 oe
BOIIPOCAM KauecTBa OKa3aHHUs 3HaYCHHE
COLMAIBHBIX YCITYT: 3 bama
(cymma
3HAYEHUH
ToKasarelei
6.1-6.3)
6.1. | B o0IIENOCTYITHBIX MECTAX HA OTCYTCTBY- 0/0,5/1 0,5
UH(POPMALIMOHHBIX CTEHIaX B er/
OpraHu3alH COLMAITBHOTO npescTaBie-
00CTyKUBaHUS Ha
YaCTUYHO/
npecTaBe-
Ha B [IOJTHOM
o0beme
6.2. | Ha oduUHMaTLEHOM caiiTe OTCYTCTBY- 0/0,5/1 0,5
OpraHU3aliu COLUATIBHOTO et/
00CITy)XKHBaHUS B CETH npeacTaBiie-
«HUnTepuer» Ha
4acTHIHO/
npe/CcTaBie-
Ha B MOJTHOM
o0BeMe
6.3. | Ha ouIMATIBHOM caiiTe OTCYTCTBY- 0/0,5/1 1
YIOJTHOMOYEHHOIO et/
UCTIOJIHUTEIBHOTO OpraHa HpeacTaBe-
roCy/lapCTBEHHOM BIacTH B Ha
chepe couuaIbLHOTO YaCTUYHO/

00CITY’)KHUBAHHS B CETH

npejcrase-




«urepuer»

Ha B IMIOJJTHOM
o0BeMe

Hons nonyuatened conManbHbIX
YCIYT, YIOBIECTBOPEHHBIX
Ka4yecTBOM, IOJIHOTOM H
JOCTYIHOCTBIO HH(OpPMALIHH
(mpu mruHOM OOpalleH:!H, 110
Tenedony, Ha opHIHATEHOM
caiiTe opraHu3zaluuu
COLMAJIBHOI0 00C/IYKUBAHHUS) O
paboTe oprann3anyu
COLHANBHOrO 00CTY)KHBaHHS, B
TOM YHCJIE O IEPEUHE U MOPAIKE
[IPEIOCTABIEHUS COLMATBHBIX
yciayr, ot o01ero 4ucaa
OIPOIIEHHBIX

%

or 0 o 1
Oanna;
3HAYCHUE
HokasareJst
(B %),
JIEJIEHHOE Ha
100

IL Ilokasare/m, XapakTepH3yoIHe KOMPOPTHOCTD YCIOBHI IPeI0CTABICHHS

CONHAJBHBIX YCIYT H JOCTYITHOCTD HX MOJYYCHHS

JlOoCTYIHOCTh YCIIOBHit
OecnpensTCTBEHHOT0 I0CTYIA K
00BbEeKTaM U yciiyram B
OpraHu3auyH COLHATHHOTO
00CcIy)KUBaHUS 711 MHBAJTHIOB
(B TOM 4MCIIe NeTel-HHBAIHIO0B)
¥ IPYTHX MajlOMOOWILHBIX
TPy NOJyYaTeseil COlHaTbHBIX

yCITyT:

MaxkcuMaibpH
oe
3HAYEeHHEe
4 danna
(cymma
3HAYEeHU
noKas3arenc
1.1-1.4)

4

Lk

000pyIOBaHHE TEPPUTOPHH,
npunierarpouieif K opraHu3aium
COLMAJIBHOTO 00CTYKHUBaHHU,

¢ yyeToM TpeGoBaHuit
TOCTYIHOCTH IS
MaJIOMOOMJIBHBIX MTOJTydaTesieit
yCayr (JHIL ¢ HApYLIEHHEM
(yHKLMH cliyXa, 3peHus H JIHII,
HCTIONB3YIOLIHX 1151
NEPEeIBHKECHHUS KPECTIa-KOJISICKH)

o0opynoBaH
a/ 4aCTUYHO
o0opynoBax
a /ue
obopyaoBaH
a

1/0,5/0

000py10BaHKE BXOIHBIX 30H Ha
00beKTaxX OLIEHKH IS
MaJIOMOOUIBHBIX TPYIITT
HACEIICHUS

AOCTYITHBI/
YaCTHYHO
JIOCTYITHBI /
HE

1/0,5/0




JTOCTYITHBI
1.3. | Haymyme cnenHaIbHO IOOCTYITHO/ 1/0,5/0
000pyI0BAHHOI'0 CAHUTAPHO- YACTHYHO
THTHEHUYECKOro MOMEIIeHH S JOCTYITHO
/ue
JIOCTYITHO
1.4. | HaTUYME B IOMEIIEHUSX (ecTw/HET) 1/0
OpraHu3anyy COIMaIbHOIro
00Cny;KHBaHHS BHIEO, AyTHO
HH(POPMATOPOB M1 JIUIL C
HapyuieHueM (QyHKIHit ciyxa u
3peHHs
2. | lons mony4aresneil ycuyr (B TOM % or 0 mo 1
YHCJIe HHBAJIM/IOB U JAPYrUX Gamna;
MaJIOMOOWJIBHBIX TPYIIIT 3HAYEHHE
noJiyJartesiei yciyr), [oKa3aTesst
CUMTAOLLHUX YCJIOBHS OKa3aHHUS (B %),
YCIYT JOCTYIHBIMH, OT 00IIEro JIEJIEHHOE Ha
YHCIIa ONPOILEHHBIX 100
3. | Hamuume ob6opynoBaHHbIX (ecTb/HET) 1/0
MIOMEILEHUH J1J15
NPEIOCTABIIEHUS COLHATTbHBIX
YCIYT B COOTBETCTBHH C
NIEPEYHEM COLHATBHBIX YCIIYT,
TPENOCTABJISEMbIX B JAHHOM
OpPraHU3aliK COLHATLHOTO
00cayKuBaHus
4. | YKOMIUIEKTOBAaHHOCTb % or0 go 1
OpraHu3aluy COHATBLHOTO OT IITAaTHBIX Oanna;
00CITY)KHBAHHUS CTICTHANUCTAMH, €/IMHHII, 3HAYEHNE
OCYIIECTBIISAIONIUMH YCTAHOBIIEH- | TOKa3aTess
NPEIOCTABIICHUE COIHAThHBIX HBIX B (B %),
ycayr HITATHOM NeNIEHHOE Ha
pacrmcaHuu 100
5. | dond nomyvatesnei conmaabHbIX % or 0 o 1
YCIIYT, OLIEHUBAOIIUX Oanna;
0J1aroyCTpoiCTBO H 3HAYEHHE
COJlepyKaHHEe TOMEeIEHHS nokasares
OpraHM3alHH COHABHOTO (B %),
00CITyKUBaHUS U TEPPHTOPHUH, JIEJIEHHOE Ha
Ha KOTOPOIi OHa PACMONIOKEHA, 100

KakK Xxopouiee, ot ofmiero uucna




] OITPOIIIEHHBIX

II1. Hoxa3zare/n, XapaKTepH3yIOlHe BPeMsi OKHAAHHUS NPEI0CTABICHUS
COUNHAIBHOH YCIAYIH

MOPSAJIKE NPELOCTABICHUS
COLHAJIBHBIX YCIIYT (Cpeau
OIPOILICHHBIX MOTpeOuTENeH
COLIHAIBHBIX YCIIYT)

Jons nonyuareneii coluanbHbIX % ot 0 1o 1 1
YCIYT, KOTOPBIE OKUIATTH Ganna;
IPENOCTaBIIEHHE YCIIYTH B 3HAYCHHE
OpraHu3aLuH COIHAILHOIO HOKa3aTeJs
o0OciyxuBaHuUsT GOTBIE CPOKa, (B %),
YCTAHOBJIEHHOTO TIPH NENEHHOE Ha
Ha3HAYeHHH JaHHOH YCIIyTH, OT 100

O0ILIEro YKC/Ia ONpOHIeHHBIX

Cpennee BpeMst O3KHIaHUS bonee 0 HET
[pHEMa K CIENUAIUCTY 30 MunyT

OpraHM3anuH COLUATBHOTO

00CITy’)KHUBaHHUS TIPH JINYHOM or 15 no 30 0,5

00palleHHu! TpaXkaaH s MHHYT

NONXY4YeHUs: MHPOPMALIHHU O

paboTre opraHu3aiu MeHee 1

COLIHAIBHOTO 00CITY)KUBAHUS, 15 MuUHYT

IV. IloxaszaTenn, Xapakrepusywume 100pokKeIaATeTLHOCTD,
BEeAKJIHBOCTh, KOMIETEHTHOCTL PAGOTHHKOB OPraHH3aNHii
COLHAIBHOIO 00CTYKHBAHHS

0011ero Yucna OnpoIeHHbIX

JCJIICHHOC Ha

Jlons nomyuaTeneil corpaibHbIX % ot 0 o 1 |
yeayr (mubo ux Oanna;
POZICTBEHHHUKOB), KOTOPbIE 3HA4YEHHE

BBICOKO OIICHUBAIOT MOKa3aTens
I0OpPOKENATEIbHOCTD, (B %),

BEKIHMBOCTh U BHUMATEIHHOCTH JeJIeHHOE Ha
pabOTHUKOB OpraHu3aIiu 100

COLMAIBHOTO O0CTYKHBAHMUA, OT

00111€r0 YHUCITA OTPOINIEHHBIX

Jlons nonyyaTenel conuaabHbIX ot 0 10 1 1
YCIIYT, KOTOPBIE BEICOKO Gamna;

OLIEHUBAKOT KOMIIETEHTHOCTE 3HAYEHHE
pabOTHUKOB OpraHU3aluH noKaszartess
COLHAIILHOrO 00CTYKMBAHUS, OT (B %),




8
100

3. | Monst paGOTHHKOB (KpoMe or 0 o 1
aIMUHHCTPATHBHO- 6amna;
YIIPaBICHYECKOTO NEPCOHaa), 3HA4YEHHE
MPOMIEANINX OBBIIICHUE nokasarens
KBaJHpUKauu/IpodeccHoHaTbH (B %),
VIO IIEPENOATOTOBKY 110 JEJICHHOE Ha
npoQuI0 COLUANBHOI paboTh 100

HITH HHOH OCYLLECTBISIEMOM B
OpraHu3alHy COLHATBHOIO
00CITy)KHBAHHUS IEATEIBHOCTH 3a
MOCJIE/IHAE TPHU Trojia,

0T 00111ero ynciaa paboTHUKOB

V. llokasaTesn, XapaKTepH3YIOUHEe YIOBJIETBOPEHHOCTH KAYeCTBOM

OKA3AHHA YCJIYT

1. Jlons mony4atesneii ColMaabHbIX % ot 0 ol
YCIYT, KOTOPBIE TOJI0KHUTEIBHO Oama;
OLICHHBAKOT H3MEHEHHE KauecTBa 3HAYEHHUE
’KM3HH B PE3YIbTATE MONYUYECHHUS HoKasarens
COLIMAJIBHBIX YCIYT B (B %),
OpraHH3ay COUUalbHOTO JETIEHHOE Ha
o0CIyXXHBaHHS, OT YHCIa 100
ONPOLIEHHBIX

2. | Jons nomy4artenei COlHATBHBIX % cpenHeapupm
YCIIYT, YAOBJIETBOPEHHBIX eTnyecKas
YCIIOBUSIMU TIPEIOCTABICHHUS BEJIMYHHA
COLMAILHBIX YCIYT, OT YHCIa 3HAYCHUI
OIPOLUEHHBIX, roKasaresei
B TOM YHCJIE€ YIOBJIETBOPEHHBIX: 2.1-2.13

B Oayiax
2.1, | HeXHUIBIM MOMELICHHEM % or0 no 1
Oanna;
3HAYeHUe
rokasarens (B
%) nenenHoe
Ha 100
2.2. | HanMuHeM 000pYIOBAHHS IS % or0 mo 1
IIPENOCTABIECHHS COLUAIbHBIX Oanna;
yeayr 3HaYeHHE

nokasarend (B

%), neneHHoe
Ha 100




2.3

IMNTAHHEM

%

ot 0 1o 1
Oamnna;
3HA4YEHHE
nokasarens (B
%), IeneHHoe
na 100

24.

M€6CJ'IB}O, MATKHM HHBEHTapeM

%

or 0 go 1
Oanna;
3HAYCHHE
nokasarens (B
%), neneHHoe
ua 100

23,

IPEeIOCTABIEHHEM COITHATTHHO-
OBITOBBIX, MAPHKMAXEPCKHUX H
THIHEHUYECKUX YCIyr

%

ot 0 1o 1
Oajna;
3HA4YEeHHE
nokasarens (B
%), IeNeHHOe
Ha 100

2.6.

XPpaHEHHUEM JIMYHBIX BEILEH

%

or 0 no 1
Oanna;
3HAYCHUE
nokaszarens (B
%), neneHHoe
Ha 100

2.7

000pyI0BaHHBIM U1l HHBAJIUIOB
CaHUTAPHO-TUTUEHHYECKHUM
OMenieHHeM

%

or0nol
Oana;
3HAYEHHE
oKazares
(8 %),
JIeJIEHHOE Ha
100

218

CAHUTAPHBIM COJIEPIKAHUEM
CaHUTAPHO-TEXHUYECKOTO
o0opynoBaHus

%

or 0 o1
Oanna;
3HAYCHUEC
IoKas3aress
(B %),
JieJIeHHOE Ha
100

5 3

MOPSAIKOM OIIaThl COLMAIbHBIX
ycayr

%

or 0 o1
Oanna;
3HaYeHHe
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1IOKa3aTens
(B %),
JIeJIEHHOE Ha
100
2.10. | koHOUIEHIHATBHOCTHIO % or 0 mo 1
IPENOCTABIEHH COIHAIbHBIX Ganna;
ycayr 3HaYeHne
nokasarens
(B %),
NENEHHOE Ha
100
2.11. | rpadukom nocerenmii % or 0 no 1
POICTBEHHHUKAMH B OpraHU3alui Oanna;
COLMANBHOr0 00CYKMBAHHS 3HAYEHHUE
nokasarens (B
%), neneHHoe
Ha 100
2.12. | nIEpHOIUYHOCTRIO IIPHXOJA % ot 0 1o 1
COLHAIbHBIX pabOTHHKOB Ha IOM Ganna;
3HAYECHHE
MmoKasaresns (B
%), enenHoe
Ha 100
2.13. | OTIepaTHBHOCTHIO PeIeHNs % ot 0 1o 1
BOIIPOCOB Oasia;
3HAYECHUE
rokasarens (B
%), eneHHoe
Ha 100
: Jons nonyuareneii conpaabHbIX % or 0 o 1
YCIyT, YAOBIETBOPEHHBIX 6anna;
Ka4e€CTBOM IPOBOIMMBIX 3HAYEHHE
MEPOIPUATHIA, HMEIOTIIHX nokasarens (B
IPYIIIOBOH XapakTep %), neneHHoe
(0310pOBHTENBHBIX, TOCYTOBBIX), Ha 100
OT OOLLEro YHCIIa ONPOIIEHHbBIX
4. | KonnuecTBo 6onee 5 0
3apErUCTPUPOBAHHBIX B xKasnod

Opra’Hu3anyy ColHalIbHOrQ




11

00CIyKHUBaHHS Kan00 MeHee 5 0,5
HojryyaTeseil CouanbHbIX YCIyr xanod

Ha Ka4e€CTBO YCIYT,

NpeaOCTaBIEHHBIX xanodb He 1
OpraHu3aImeil B OTYETHOM 3aperucTpH-

nepuone Ha 100 nonyuareneit poBano

COLIMATBHBIX YCIYT (B TEYCHHE

roaa):

5. | Hons nmomyuaTesieii conmaabHbIX % or 0 mo 1 1
YCIYT, KOTOPBIE TOTOBBI Oamna;
PEKOMEHI0BATh OPTaHU3AIHIO 3Ha4YEHHE
COLMATIBHOTO 00CITYKHBAHUS nokasares
POICTBEHHHUKAM U 3HAKOMBIM, (B %),
HYXIAOUIHMCS B COLIHATBHOM NENEeHHOE Ha
00CIyKUBaHHH, OT 00LIErO 100
YHCJIa ONPOIIEeHHBIX

HUTOI'O OBIIEE KOJTMMECTBO BAJLJIOB: // 42 H6ania 36 6asioB

Ipeacenarenn

IKCNEPTHOH KOMHCCHH v

H.B. Komaaoposa




